
 

 

CARE & MAINTENANCE GUIDE 

Product Care Instructions 

 

Range Name Natureplay Range 

 

The NaturePlay Outdoor Range is crafted from natural timber and is designed for outdoor use. 

To help preserve the appearance and maximise the life of your furniture and play equipment, we 

recommend the following care: 

• Regularly inspect the timber for cracks, splinters or other signs of wear. Minor splitting and 

surface checking are natural characteristics of timber exposed to changing weather conditions 

and do not affect the structural integrity of the product.  

• Clean regularly using a soft brush or cloth with warm water and a mild detergent. Avoid abrasive 

cleaners, scourers or harsh chemicals.  

• Remove dirt, leaves, moss and debris regularly to help prevent moisture build-up. If mould or 

moss develops, gently remove it using a soft wire brush.  

• Apply a suitable exterior timber oil, stain or wood preservative every 6–12 months to help protect 

the timber and prolong the life of the product. Ensure any treatment, stain or paint used is child-

safe and non-toxic.  

• If your product includes a blackboard surface, it can be refreshed by lightly sanding the affected 

area and applying a suitable exterior blackboard paint.  

• If rough edges or splinters develop over time, lightly sand the affected area until smooth.  

• If your product includes doors or gates, ensure they are fully closed and latched after use to help 

minimise warping.  

• Avoid dragging the product across hard surfaces. Lift and reposition where practical to prevent 

unnecessary stress on joints and fixings.  

• Periodically check and tighten all fixings where applicable.  

Natural Timber & Warranty 

As this product is manufactured from natural timber, variations in colour, grain and weathering are to be 

expected and form part of the product's natural character. Exposure to outdoor conditions may also 

result in minor movement, surface checking or changes in appearance over time. These natural 

characteristics are not considered manufacturing defects and do not affect the structural integrity of the 

product. 



Following the recommended care and maintenance instructions will help maximise the life and 

appearance of your NaturePlay product. 

Where practical, storing products in a covered outdoor area or under a suitable weatherproof cover when 

not in use will help maintain their appearance and extend their service life. 

 

T: 1300 720 353 E: sales@step4.com.au W: step4.com.au 

 


